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JoikuMetrix 
Measures Mobile Internet Speed

and helps Operatorscreate a best 3G Network in the market
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With JoikuMetrix, Operators can measure
and analyze actual mobile data network 

speed from mobile phones and USB modems

JoikuMetrix Client installs to mobile phones 
and Windows Vista PCs connected with USB Modem

JoikuMetrix clients post speed data to 
JoikuMetrix Server.Operator can measure and 

analyze the Speed results and post remote
on-demand measurements over SMS

JoikuMetrix Analyzer Tool provides statistics
of operator data network quality, with

visual view for detailed analysis

Operators: JoikuMetrix at www.joikumetrix.com

www.joikusoft.com(c) Joikusoft 2009 CONFIDENTIAL

JoikuMetrix measures and analyzes
operators Mobile Data Network Speed
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JoikuMetrix system is targeted at network operators, who wish
to develop their 3G network quality to be best in the market

from user evidenced data speed perspective

JoikuMetrixmeasures the user evidenced mobile internet
connection speed from both Mobile Phones and USB Modems

Operators can gain instant, visual and clickable view
to their user evidenced speed, in comparison to competition,

by any given logic (e.g. base-station or area level view)

JoikuMetrixis available today for network operators

JoikuMetrixalso helps in customer carefor speed related issues

Visit www.joikumetrix.comfor more information of JoikuMetrixsolution
or contact us at metrix@joikusoft.com

Operators can measure 
3G network quality with JoikuMetrix
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User specific Speed results under 
a specific 3G  Base-station 

(example: mobile client view)
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DNA Operator Finland
launches JoikuMetrix first

DNA and Joikusoft to introduce the JoikuMetrixQuality Optimisation System by Joikusoft

Timo Varsila, Director, Products & Content, DNA Ltd: 

άJoikuMetrixenabled DNA to reach its objective to gain subscription-
specific statistics of data transfer speeds. If necessary, it facilitates the 
optimisation of the performance of data communications connections, in 
other words, subscription-specific statistics are necessary in order to offer 
customers connections that are as trouble-ŦǊŜŜ ŀǎ ǇƻǎǎƛōƭŜΦέ

9ȄǘǊŀŎǘ ƻŦ ǘƘŜ 5b!Ψǎ WƻƛƪǳaŜǘǊƛȄ ƭŀǳƴŎƘ ǇǊŜǎǎ ǊŜƭŜŀǎŜΥ 

άJoikuMetrixmeasures data transfer throughput, i.e. the connection speed experienced by the 
customer, and produces a report enabling the software main user and subscription user to 
ascertain the connection speed of the base station serving the subscription at the time of 
ƳŜŀǎǳǊŜƳŜƴǘέ, explains Timo Varsila, Director, Products and Content, DNA Ltd.

www.joikusoft.com(c) Joikusoft 2009

http://www.joikusoft.com/


JoikuMetrix helps Operators and users with this dilemma. JoikuMetrixprovides accurate
{ǇŜŜŘ Řŀǘŀ ŦǊƻƳ ƻǇŜǊŀǘƻǊΩǎ ǎǳōǎŎǊƛōŜǊǎΣ ŀƴŘ ƻǇŜǊŀǘƻǊ Ŏŀƴ ŀƴŀƭȅȊŜ ǘƘŜ Řŀǘŀ ǿƛǘƘ ŀƴȅ 

desired logic (e.g. base-station or area level view, or competitor benchmark view)

Mobile users excpectSpeed for their broadband subscriptions. Network optimization
and professional customer care increase customer satisfaction directly.

Promised versus Actual
data speed is a market dilemma

Globetel Operator published table of their broadband subscription theoretical maximums
verus average speed the Globetel users are getting in their network: http://tattoo.globe.com.ph/
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JoikuMetrixS60 Client installs to a Nokia phone. Client posts Speed 
Řŀǘŀ ǘƻ ƻǇŜǊŀǘƻǊΩǎ ōŀŎƪŜƴŘ JoikuMetrixSystem with operator 

ŘŜŦƛƴŜŘ ƛƴǘŜǊǾŀƭ ŀƴŘ ƭƻŀŘ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŦƻǊ hǇŜǊŀǘƻǊΩǎ ŦǳǊǘƘŜǊ Řŀǘŀ 
analysis.

JoikuMetrixWindows Vista Client installs to a laptop. Similar to S60 
Client, the Vista Edition posts Speed data to JoikuMetrixbackend 

ǎȅǎǘŜƳ ŦƻǊ hǇŜǊŀǘƻǊΩǎ ŦǳǊǘƘŜǊ Řŀǘŀ ŀƴŀƭȅǎƛǎΦ

JoikuMetrixServer logs all the measurement data, and 
provides tools and UI for visual, detailed and clickable 
view to the Speed data with most any desired logic.

JoikuMetrixserver is also used to authenticate
the speed measurement population and for remote

On-demand measurements.

JoikuMetrix comprises of
3 interworking components
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Get any view to You Speed Data instantly

JoikuMetrixcan show You real-time the Speed results by any desired logic, and in comparison to 
competition. Everything You see in the AnalyzerToolis clickable for drill-down view. E.g. You can start 

with a month view, then click down to day view, then click to a cell level view, and then split the results 
between e.g. by bearer. The system allows different level of access for system administrator, group 

administrator, and end-user views for the data. The system can handle millions of lines of data without 
compromising the response times. 

JoikuMetrix Analyzer Tool
is the heart of the solution
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