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and helpOperatorscreate a best 3G Network in the market
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JoikuMetrix measures and analyze
operatorsMobile Data Network Seed

With JoikuMetrix Operators can measure
and analyze actual mobile data network
speed from mobile phones and USB modems

JoikuMetrix Clieninstalls to mobile phones
and Windows Vista PCs connected with USB Mod

JoikuMetrix clients post speed data to
JoikuMetrix ServerOperator can measure and
analyze the Speed results and post remote

on-demand measurements over SMS

JoikuMetrix Analyzer Togbdrovides statistics
of operator data network quality, with
visual view for detailed analysis

Operators JoikuMetrix atwww.joikumetrix.com
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Operators can measure
3G network quality with JoikuMetrix

JoikuMetrix system is targeted at network operators, who wish
to develop theiBG network quality to be best in the market
from user evidenced data speed perspective

JoikuMetrixmeasures the user evidenced mobile internet
connection speed from botiiobile Phones and USB Modems

Operators can gain instant, visual and clickable view
to their user evidenced speed, in comparison to competition,
by any given logic (e.g. basttion or area level view)

JoikuMetrixis available todayfor network operators

User specific Speed results under
a specific 3G Basation
(example: mobile client view)

JoikuMetrixalso helps iustomer cardor speed related issues

Visitwww.joikumetrix.confor more information ofloikuMetrixsolution
or contact us ametrix@joikusoft.com
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DNA Operator Finland

launches JoikuMetrix first

DNA and Joikusoft to introduce th&oikuMetrix Quality Optimisation System by Joikusoft

TimoVarsilg Director, Products & Content, DNA Ltd:

doikuMetrixenabled DNA to reach its objective to gain subscription
specific statistics of data transfer speeds. If necessary, it facilitates the
optimisation of the performance of data communications connections, in
other words, subscriptieapecific statistics are necessary in order to offer
customers connections that are as troudleNS S | 4 LJ2aaAof S

OEGNI Ol 2F GKS 5b!wa W2A1dzaSUNRE f I dzy OK LINE
&JoikuMetrixneasures data transfer throughput, i.e. the connection speed experienced by the
customer, and produces a report enabling the software main user and subscription user to

ascertain the connection speed of the base station serving the subscription at the time of
Y S I & dzNJeXphifstigo Varsila Director, Products and Content, DNA Ltd.
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Promised versus Actual
data speed is a market dilemmze

The speed of your Internet connection will he dependent on the type of signal available.
MOBILE INTERNET CONNECTION AVERAGE SPEED MAX SPEED
HEDPA, 400-700 Kbps 2 Mbps
3G 150-250 Kbps 384 Kbps
EDGE 80-120 Khps 156 Khps
GPRS 30-40 Kbps 56 Kbps
WIZ Wi-Fi Dependent on Hotspot 512 Khps
Dial Up 30-40 Kbps 56 Kbps

Globetel Operator published table of their broadband subscription theoretical maximums
verus average speed the Globetel users are getting in their netibpk//tattoo.globe.com.ph/

JoikuMetrix helps Operators and users with this dilemmaikuMetrixprovides accurate
{LISSR RFEGIF FNRBY 2LISNI G$2NXQ& &dzoaONAOSNAX
desired logic (e.g. bassation or area level view, or competitor benchmark view)

Mobile usersexcpectSpeedfor their broadband subscriptions. Network optimization
and professional customer care increase customer satisfaction directly.
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JoikuMetrix comprises of

3 Interworking components

JoikuMetrixS60 Clieninstalls to a Nokia phone. Client posts Speec
RIEGF G2 2 LIS NaikiMveiystend witDdp& afdr
FAYSR AYGSNWIE |yR ft2FR 02y

analysis.

JoikuMetrixWindows Vista Clieninstalls to a laptop. Similar to S60
Client, the Vista Edition posts Speed datddikuMetrixoackend
aeadsSY FT2NJ hLISNI G2NRa ¥Fdz

JoikuMetrix by Joikusoft
Logged as Company administrator (Metrix Admin)

JoikuMetrixServerlogs all the measurement data, and

Administrative tools
Create and manage GROUPS

Create and authenticate IMSIs

Create and authenticate USER access level

JoikuMetrix ANALYZER TOOL
User manuals

Logout

ls

provides tools and Ul for visual, detailed and clickable

view to the Speed data with most any desired logic.
JoikuMetrixserver is also used to authenticate

the speed measurement population and for remote
Ondemand measurements.
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JoikuMetrix Analyzer Tool

IS the heart of the solution

L W

JoikuMetrixcan show You redime the Speed results by any desired logic, and in comparison to
competition. Everything You see in thealyzerTools clickable for dritlown view. E.g. You can start
with a month view, then click down to day view, then click to a cell level view, and then split the res

between e.g. by bearer. The system allows different level of access for system administrator, gro
administrator, and endiser views for the data. The system can handle millions of lines of data withc
compromising the response times.
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